Seminar for owners

October 2015

Capitol

Disclaimer

While all care has been taken in the preparation of this
material, no responsibility is accepted by the presenter,
Capitol Body Corporate Administration or its team, for any
errors, omissions or inaccuracies.

This presentation provides general information only. It should
not be relied upon or be a substitute for legal or other
professional advice.

Capuol
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Introduction

Welcome - safety doors and telephones

What and who is Capitol Body Corporate Administration
Established 1996

Capitol Directors

lan D’Arcy, Josephine D’Arcy and Ashley Fox

Capitol

Introduction

The Capitol team —introduce the team

* Community Relationship Manager (CRM)
Body Corporate Manager

* All CRMs are supported by a Community Relationship Assistant
* Accounts team
* Insurance team

* Marketing and events

Capito
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Introduction

Our culture at Capitol
Followers of: Fish! Philosophy and Speed of Trust
Currently our team is receiving training from National College of Business

What we do
* Agreed services (secretarial and treasury)
* Non agreed services (maintenance coordination)

We proudly support Act for Kids as our chosen charity

YWACtforkids

and treating child abuse

Capol

Introduction

Where are our offices located?
Brisbane | Gold Coast | Redcliffe

How to contact our team via our website

www.capitolbca.com.au

Capol
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http://www.capitolbca.com.au/

Introduction

Session topics

Question time at end of seminar

» Disputes and dispute resolution
Mark Mellick, Active Lawyers

» Where does your money go?
Michael O’Neill, Capitol

» Utility infrastructure and services
David Pak-Poy, Capitol

» Capitol website update
Matthew Savage, Capitol

Capito

ACTIVE

LAWYERS CONSULTANTS

By_L aws DELIVERING SOLUTIONS
Presented by Mark Mellick

Contact Details

Phone | (07) 3343 7096
Level 2, 121 Logan Road, Woolloongabba Qld 4102 | PO Box 6116, Woolloongabba

Web | www.activelawyers.com.au

Email | mark.mellick@activelawyers.com.au
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http://www.activelawyers.com.au/
mailto:mark.mellick@activelawyers.com.au

What are By-Laws?

* Rules that govern living in a CTS
* Ideally By-Laws should promote harmonious living
* By-Laws may only provide for:

ACTIVE

LAWYERS CONSULTANTS

DELIVERING SOLUTIONS

a) the administration, management and control of common property

and body corporate assets;

b)Regulation of, including conditions applying to, the use and

enjoyment of —
* Lots;
« Common Property; and
» Body Corporate Assets;

« Effective from date CMS is recorded in Land Titles Office

Active Lawyers Pty Ltd ACN 147 527 875 ABN 21 921 462 902
Street Address: Postal Address: Contact Details:

Level 2,121 Logan Road PO Box 6116 Phone: (07) 3343 7096
WOOLLOONGABBA QLD 4102 WOOLLOONGABBA QLD 4102 Fax: (07) 3349 5845
AUSTRALIA AUSTRALIA www.activelawyers.com.au

Liability limited by a scheme approved under Professional Standards Legislation

What By-Laws cannot do!
By-Laws must not:

» Be inconsistent with the Act or the Module
applying to the Scheme

ACTIVE

LAWYERS CONSULTANTS

DELIVERING SOLUTIONS

Eg. Aby-law cannot give a caretaker exclusive use of common
property where the common property is to be used to facilitate the

Caretaking duties

« If a Lot may lawfully be used for residential purposes, the By-Laws cannot restrict

the type of residential use

Eg. A by-law cannot prevent a Lot from being used for short term letting

» A by-law must not discriminate between type of occupiers

Eg. Aby-law cannot say only owners (on opposed to tenants) can use

the recreation facilities

* A by-law (other then an exclusive use by-law) must not impose monetary liability

Active Lawyers Pty Ltd ACN 147 527 875 ABN 21 921 462 902
Street Address: Postal Address: Contact Details:

Level 2,121 Logan Road PO Box 6116 Phone: (07) 3343 7096
WOOLLOONGABBA QLD 4102 WOOLLOONGABBA QLD 4102 Fax: (07) 3349 5845
AUSTRALIA AUSTRALIA www.activelawyers.com.au

Liability limited by a scheme approved under Professional Standards Legislation
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ACTIVE

LAWYERS CONSULTANTS

DELIVERING SOLUTIONS

» A By-Law must not be oppressive or unreasonable — having regard to the
interest of all owners and occupiers and the use of Common Property

* “Ban the Banner: - A By-Law must not offend it sustainable housing provision of
the Building Act

Eg. A By-Law cannot restrict the installation of solar hot water
systems on roof merely to preserve the external appearance of the
building

Active Lawyers Pty Ltd ACN 147 527 875 ABN 21 921 462 902
Street Address: Postal Address: Contact Details:

Level 2,121 Logan Road PO Box 6116 Phone: (07) 3343 7096
WOOLLOONGABBA QLD 4102 WOOLLOONGABBA QLD 4102 Fax: (07) 3349 5845
AUSTRALIA AUSTRALIA www.activelawyers.com.au

Liability limited by a scheme approved under Professional Standards Legislation

ACTIVE

LAWYERS CONSULTANTS

Contentious By — Laws DELIVERING SOLUTIONS

» Towing
* Pets
* Smoking

+ Security Bonds

Active Lawyers Pty Ltd ACN 147 527 875 ABN 21 921 462 902
Street Address: Postal Address: Contact Details:

Level 2,121 Logan Road PO Box 6116 Phone: (07) 3343 7096
WOOLLOONGABBA QLD 4102 WOOLLOONGABBA QLD 4102 Fax: (07) 3349 5845
AUSTRALIA AUSTRALIA www.activelawyers.com.au

Liability limited by a scheme approved under Professional Standards Legislation
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ACTIVE

LAWYERS CONSULTANTS

DELIVERING SOLUTIONS
Who enforces By-Laws?

e The Committee M

* The Caretaker
- Caretaker might be obliged to “Monitor” observations of By-Laws

» Owner/occupiers ¥
* Only in limited circumstances

Active Lawyers Pty Ltd ACN 147 527 875 ABN 21 921 462 902
Street Address: Postal Address: Contact Details:

Unit 7, Level 2, 1177 Logan Road PO Box 213 Phone: (07) 3343 7096
HOLLAND PARK QLD 4121 HOLLAND PARK QLD 4121 Fax: (07) 3349 5845

AUSTRALIA AUSTRALIA www.activelawyers.com.au
Liability limited by a scheme approved under Professional Standards Legislation

Utility infrastructure and services

David Pak-Poy
Community Relationship Manager

Capitol




Utility infrastructure and services

* Legislation
* Whatitis

* Who is responsible to maintain it?

Capol

Utility infrastructure and services

Section 20 of the Body Corporate and Community
Management Act 1997

utility infrastructure means—

cables, wires, pipes, sewers, drains, ducts, plant and
equipment by which lots or common property are supplied
with utility services; and

a device for measuring the reticulation or supply of a utility
service.

Capol
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Utility infrastructure and services

utility service means—

water reticulation or supply; or

gas reticulation or supply; or

electricity supply; or

air conditioning; or

a telephone service; or

a computer data or television service; or

a sewer system; or

drainage; or

a system for the removal or disposal of garbage or waste; or

another system or service designed to improve the amenity, or
enhance the enjoyment, of lots or common property.

Capitol

Utility infrastructure and services

Who is responsible?

Using an example of damaged Foxtel cabling, questions that
need to be asked are:

Who installed it
Who owns it
Where is it positioned

Is it under an agreement between the body corporate or
the owner

If in doubt, speak with your CRM

Capitol
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Utility infrastructure and services

Standard format plan
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Capitol

Utility infrastructure and services

Standard format plan
The body corporate is generally responsible for:

* The water pipes or cables shown in red on the utility
infrastructure plan above, as these supply the service to
more than one lot (refer to the definition of utility
infrastructure in the glossary);

* The guttering, and associated downpipes shown above in
pink which span two lots (between 1 and 2 and between 3
and 4), supplying a service to more than one lot;

* Any television antenna that services two or more lots.

Capitol
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Utility infrastructure and services

Standard format plan
The lot owner is generally responsible for:

* The water pipes or cables shown in blue, as they are
located within the lot boundary and service one lot only;

* The guttering and associated downpipes shown in brown
above on lot 7, as they service only that lot.

Capol

Utility infrastructure and services

Building format plan

Lot 2
Boundary Wall —

Ska_I)

Kitchen

Lot 1 Lg \M

Bathroom

Boundary Wall

Common Property

Common Property

Capol
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Utility infrastructure and services

Building format plan
The body corporate is generally responsible for:

* The cold water pipes or cables shown in red on the utility
infrastructure plan above, as they are located within a
boundary structure.

Capito

Utility infrastructure and services

Building format plan
The lot owner is generally responsible for:
* The cold water pipes or cables shown in blue on the utility

infrastructure plan above, as they service lot 1 only and are
located within an internal wall and not a boundary structure.

* A hot water system, including the associated pipes and wiring,
supplying the service solely to the lot, whether or not the
system is located on common property.

* An air conditioning system, including the associated pipes and
wiring, supplying the service solely to the lot, whether or not the
system is located on common property.

Capito

11/11/2015
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Where does your money go?

Michael O’Neill
Community Relationship Manager

Capitol

Overview

* Budgets
* Understanding financials

* How to pay levies

Capitol

11/11/2015
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Budgets: administrative fund

Statutory requirements: administrative fund

* Contain estimates for the financial year of necessary and reasonable
expenditure to cover:
¢ The cost of maintaining common property and body corporate assets
*  The cost of insurance
¢ Other expenditure incurred annually or more frequently (called recurrent
expenditure)
* To fix the amount to be raised by contributions to cover the estimated
expenditure

* Admin budgets are like a household budget

Capol

PROPOSED ANNUAL BUDGET

ADMINISTRATIVE FUND ACTUAL BUDGET BUDGET
01/05/14-30/04/15  01/05/14-30/04/15  01/05/15-30/04/16

INCOME

Levies - Administrative Fund 191,520.00 191.520.00
Tnterest On Overdue Levies 92 0.00 (17.411.00)
GST On Income 0.00 (17.411.00) 0.00
TOTAL ADMIN. FUND INCOME 170,838.61 174,109.00 174,109.00
EXPENDITURE - ADMIN. FUND

Audit Fees 2,762.00 1,570.00 1,265.00
Bank Charges (Gst Incl) 19.09 0.00 0.00
Bas Preparation Fee 800.00 800.00 800.00
Community Power 111249 1,000.00 4,650.00
Committee Expense 200.00 150.00 200.00
Fees & Permits 3435 50.00

Income Tax Returns 180.00 180.00 180.00
Insurance 30,425.10 29.396.00
Insurance-Stamp Duty 297449 2.876.00
Insurance Valuation 1,124.55 0.00
R & M - Building General 2,29020 2,500.00 2,500.00
R & M - Plumbing 0.00 500.00 500.00
R & M - Grounds Contractor 323648

R & M - Eleetrical 105574

Management Fees 11,885.06

Management Fees Additional Svc 3,95031

Pest Control 789264 8,652.00 8,000.00
Disbursements 2,146.15 3,000.00 2,500.00
Stratamax License Fee 834.18 1,244.00 1,130.00
Fixed Disbursements 424466 4,200.00 441400
Resident Manager Contract 89,644.91 §7,300.00 93,230.00
Sinking Fund Analysis 1,250.00 1,250.00 000
Swimming Pool Maintenance 427.50 1,000.00 750.00
Swimming Pool Chemicals 250.00 150.00 300.00
Water Rates 0.00 3,500.00 0.00
Workplace Health & Safety 781.82 782.00 782.00
TOTAL ADMIN. EXPENDITURE 173,413.00 173,133.00
SURPLUS / DEFICIT s (1,683.11) § 696.00 § 976.00
Opening Admin Balance 237536 237336 69225
ADMINISTRATIVE FUND BALANCE  § 69225 § 307136 $ 1,668.25
NUMBER OF UNITS OF ENTITLEMENT: 84 84
AMOUNT PER UNIT OF ENTITLEMENT.: $ 2.280.0000 $  2.280.0000

11/11/2015
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Budgets: sinking fund

Statutory requirements: sinking fund

* Provide for necessary and reasonable expenditure from the sinking
fund for the financial year
* Reserve a proportional amount to meet anticipated expenditure over a
least the next nine years after the financial year in question, after
taking into consideration:
¢ Anticipated expenditure of a capitol or non-recurrent nature
¢ Periodic replacement of items of a major capital nature
*  Other expenditure that should reasonably be met from capital
* Fix the amount to be raised from contributions to cover the estimated
capital amount

Capol

PROPOSED ANNUAL BUDGET

SINKING FUND ACTUAL BUDGET BUDGET
01/05/14-30/04/15  01/D5/14-30/04/15  01/05/15-30/04/1

INCOME

Levies - Sinking Fund 18.033.87 20,160.00 35,280.00
Interest Received 162597 2,000.00 2.000.00
Insurance Claim Proceeds 1.404.53 0.00 0.00
GST On Income 0.00 (1,833.00) (3.207.27
TOTAL SINKING FUND INCOME 21,064.39 20,327.00 34,072.73
EXPENDITURE - SINKING FUND

Income Tax 510.67 600.00 550.00
Insurance Claim Costs 1,023.73 0.00 0.00
Legal Expenses 980.00 0.00 0.00
Maintenance 6.196.53 0.00 0.00
Maintenance - Gardens&grounds 3391.20 0.00 0.00
Signage 30.00 0.00 0.00
Swimming Pool 518.18 0.00 0.00
TOTAL SINK. FUND EXPENDITURE  § 12,650.31 § 600,00 $ 550.00
SURPLUS / DEFICIT $ §.414.08 § 19,727.00 § 33,522.73
Opening Sinking Fund Balance 65.044.28 635,044.28 73.438.36
SINKING FUND BALANCE $ 73,458.36 § 84,771.28 3 106,981.09
NUMBER OF UNITS OF ENTITLEMENT: 24 84
AMOUNT PER UNIT OF ENTITLEMENT 3 2400000 8 420.0000

11/11/2015
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Sinking fund forecast: example

CASH FLOW FORECAST SUMMARY
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Understanding financials

* Balance sheet
* Balance of administrative and sinking fund
¢ Assets — cash at bank and term depositions
¢ Liabilities — outstanding creditors

* Income and expenditure

* Budgeted amount to actual amounts

Capol

AS AT 14 OCTOBER 2015

OWNERS FUNDS ACTUAL ACTUAL
141015 30/04/15

Administrative Fund (10,796.68) 692.25
Sinking Fund 81.878.22 73.458.36
TOTAL $ 71,081.54 § 74,150.61
THESE FUNDS ARE REPRESENTED BY
CURRENT ASSETS
Cash At Bank 92.878.71 120,390.05
Prepaid Tax 529.00 397.00
Other Arrears 44.00 14.38
TOTAL ASSETS 93,451.71 120,801.43
LIABILITIES
GST Clearing A/C (1,068.44) (2.075.58)
Creditors 490.00 2,487.79
Accruals 0.00 1,727.00
Levies In Advance 22.948.61 44,511.61
TOTAL LIABILITIES 22,370.17 46,650.82
NET ASSETS $ 71,081.54 § 74,150.61

17
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STATEMENT OF INCOME AND EXPENDITURE
FOR THE PERIOD 1 MAY 2015 TO 14 OCTOBER 2015

ADMINISTRATIVE FUND

INCOME

Levies - Administrative Fund
Interest On Overdue Levies

TOTAL ADMIN. FUND INCOME
EXPENDITURE - ADMIN. FUND

Audit Fees

Bank Charges (Gst Incl)

Bas Preparation Fee
Community Power
Committee Expense

Debt Collection Fees

Fees & Permits

Income Tax Returns
Insurance

Insurance-Stamp Duty
Insurance Valuation

R & M - Building General

R & M - Plumbing

R & M - Grounds Contractor
R & M - Electrical
Management Fees
Management Fees Additional Svc
Maintenance Co-Ordination
Pest Control

Disbursements

Stratamax License Fee

Fixed Disbursements
Resident Manager Contract
Sinking Fund Analysis
Swimming Pool Maintenance
Swimming Pool Chemicals
Water Rates

Workplace Health & Safety

TOTAL ADMIN. EXPENDITURE

SURPLUS / DEFICIT

Opening Admin. Balance

ACTUAL

BUDGET ACTUAL

O0L05/15-14/10/15  01/05/15-30/04/16  01/05/14-30/04/15

63.00

87.117.55%

0.00
1655
400.00
1.781.05
400.00
40.00
0.00
0.00
29,395.86
2.876.04
0.00
1.619.78
0.00

335.41
1233.64

98,606.48

191,520.00 170,704.69
(17.411.00) 133.92
174,109.00 170,838.61
1.263.00 2.762.00
0.00 19.09
800.00 200.00
4,650.00 411249
200.00 200.00
0.00 0.00

50.00 3435
180.00 180.00
29,396.00 30.425.10
2,876.00 2,974.49
0.00 1,12455
2,500.00 2,290.20
500.00 0.00
323648

1,055.74

78182

173,133.00 172,521.72

S (1148893) §

976.00 $ (1,683.11)

69223

ADMINISTRATIVE FUND BALANCE  § (10,796.68) $

692.25 237336

1,668.25 § 692.25

STATEMENT OF INCOME AND EXPENDITURE
FOR THE PERIOD 1 MAY 2015 TO 14 OCTOBER 2015

SINKING FUND

INCOME

Levies - Sinking Fund
Interest Recerved
Insurance Claim Proceeds

GST On Income

TOTAL SINKING FUND INCOME

EXPENDITURE - SINKING FUND

Income Tax

Insurance Claim Costs

Legal Expenses

Maintenance

Maintenance - Gardens& grounds
Signage

Swimming Pool

TOTAL SINK. FUND EXPENDITURE

SURPLUS / DEFICIT

Opening Sinking Fund Balance

SINKING FUND BALANCE

§

s

ACTUAL BUDGET ACTUAL
01/05/15-14/10/15  01/05/15-30/04/16  01/05/14-30/04/15
9.163.64 35,280.00 18,033.87
0.00 2,000.00 1,625.97
887.02 0.00 140455
0.00 (3.207.27) 0.00
10,050.66 34,072.73 21,064.39
0.00 550.00 510.67
1.486.02 0.00 102373
0.00 0.00 980.00
14478 0.00 6,106.53
0.00 0.00 339120
0.00 0.00 30.00
0.00 0.00 515.18
1.630.30 3 550.00 S 12,650.31
8,419.86 § 33,522.73 % 8,414.08
7345836 73,45836 65,04428
81,878.22 § 106,981.08 § 73,458.36

18



How to pay levies

* Example levy notice payment slip

* Payment options

Capitol

Payment slip: example

Capitol Body Corporate Admin.

DEFT
r DEFT Reference Number: Your DEFT reference number

e PAYMENT SYSTEMS

Pay over the Intemet from your **Credit Card or
E *pre-registered bank alc at www deftcom au

Biller Code: iller code ‘

[BPAY/

Ref: Your reference number

* Asurcharge vy appy 1o credi cand arsacions
R 8y phone from your ™*Credit Card or 'pre- Contact your partiipating financial mstéubon to make this payment
registared bank account from your chegue or savings account

Call 1300 301 090 Int +612 8232 7395

‘Payments by phone or inemet from yous

Pay by mailing this payment slip with your cheque to
DEFT Payment Systems

GPO Box 141

Brisbane Qld 4001

fom avalatie st wivn e com
In person, pay by cash, chegue of EFTPOS at

billpay | any Post Offce in Austraa
TOTAL AMOUNT DUE

0 R WEDATE

*496 273116228 10000000045

Capitol

Account _ Your body corporate details
will be listed here.

Lot No. Your lot number
Owner Your name

Al cheques must be made payable to
Body Corporate For . building name
ABN Body corporate ABN

$XX.XX |

11/11/2015
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Capitol’s website

Matthew Savage

Community Relationship Manager

Capitol

e

CER
Capitol =

BODY CORPORATE ADMINISTRATION HOME

220

WHO WE ARE

OUR SERVICES

B = o, B 8

FESOURCE CENTRE | NEWS ~ CONTACTUS  OWNER LOGIN

CAPITOL SEMINAR SERIES Join us at one of our body

Free body corporate
training for owners

October 2015

BUILDING STRONG COMMUNITIES

corporate training seminars
for owners.

BRISBANE | Tuesday 13 October 2015

REDCLIFFE | Thursday 15 October 2015

Capitol i the leader in bady corporate management in Queensland, working with aur awners and SUBSCRIBETO OUR NEWSLETTER
committees 1o build relationships WIthin your community. The team at Capitol are the best at what we do,

Visit our RESOURCE CENTRE 10 find useful forms, body corporats information and more

Access your body corporate records ot any time through your OWHER LOGIN

Vour email addrezs

SIGN UP.

QUICK LINKS
- —
- —
- —
GET AQUOTE OWNER LOGIN LEWY PAYMENTS COMMITTEE INFO
MIAINTENANCE ONLINE FORMS FAQs FACT SHEETS

11/11/2015
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Capitol «

BODY CORPORATE ADMINISTRATION HOME

RESOURCE CENTRE

| RESOURCE CEMTRE
OMLINE FORMS

INTRODUCTION TO EODY
CORPORATE

THE COMMITTEE

LEVIES

MAINTENANCE

INSURANCE

EY-LAWS

DISPUTE RESOLUTION
LEGISLATION + FACT SHEETS
CODES OF COMDUCT

OWHER OMLINE TRAIMING

(GEGHEOEIGIIGRIG MGG MICIGHIGHEG]

EWENTS

2

WHQ WE ARE

B =

OUR SERWICES RESQURCE CEMTRE MEWS

Online forms
Introduction to body corporate
The committee

Levies

Maintenance

Insurance

By-laws

Dispute resolution
Legislation + fact sheets
Codes of conduct
Owner online training

Events

CONTACT US

)

1

OWNER LOGIN

Our resource centre contains extensive information on a range of popular topics, including
answers to frequently asked questions. Explore by clicking on any of the below links.

Capitol

BODY CORPORATE ADMINISTRATION
THE COMMITTEE

RESCOURCE CENTRE
CONLINE FORMS

INTRODUCTICN TC BODY
CORPORATE

THE COMMITTEE

VIES

MAINTENANCE

© OO0 606

INSURANCE

] i) 13

HOME

(E]

RESQURCE CENTRE NEWS

WHO WE ARE QUR SERVICES

What is the purpose of a body corporate committee?

What decisions can the committee make?

How can the committee make decisions?

How is the committee formed?

What are the different roles available on the committee?

Does the committee have emergency powers?

-t

CONTACT Us

If we have a body corporate manager, why do we need a committee?

i 3

OWNER LOGIN

11/11/2015
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THE COMMITTEE

RESOURCE CENTRE
ONLINE FORMS

INTRODUCTION TO BODY
CORPORATE

THE COMMITTEE

LEVIES

IMAINTENANCE

INSURANCE

BY-LAWS

DISPUTE RESQLUTION

LEGISLATION + FACT SHEETS

CODES OF CONDUCT

CWNER ONLINE TRAINING

EVENTS

@ What is the purpose of a body corporate committee?

Visit INTRODUCTION TO BODY CORPORATE for an overview of the purpose of the body corporate committee.

The body corporate committee (elected at each AGM) is responsible for the day to day operations of the body
corperate and works closely with Capitol as the bedy corporate manager. The committee’s duties include:

Acting in the best interest of all owners

Overseeing the operation of the body corporate

Providing instructions to, and working with the body corporate manager {Capitol)

Carrying out instructions from the body corporate in a general meeting (implementing motion cutcomes)

The committee takes instruction from the body corporate at a general meeting, and must carry out the body
corporate’s lawful instructions. For example, if the body corporate resolves to have the financial records
audited, the committee must arrange the auditor and provide the necessary information.

® Overseeing maintenance, and other day to day administrative tasks.

The committee has the authority to act on behalf of all owners in limited circumstances. For example, if the
body corporate for a large high-rise with 100 lots needed to purchase a new meop for the cleaning room, the
committee would be autherised te make that decision, rather than cenvening a meeting of all 100 lot owners.

Committee members are bound by a statutory cade of conduct. Visit CODES OF CONDUCT to view the code.

©@ Ifwehavea body corporate manager, why do we need a committee?
What decisions can the committee make?

How can the committee make decisions?

How is the committee formed?

What are the different roles available on the committee?

© 0 606

Does the committee have emergency powers?

Capito!

BODY CORPORATE ADMINISTRATION
ONLINE FORMS

RESOURCE CEMTRE

‘l OMLINE FORKMS

INTRODUCTION TO EODY
CORPORATE

THE COMMITTEE

LEVIES

MAINTERANCE

IMSURARCE

BY-LAWS

DISPUTE RESOLUTION

LEGISLATION = FACT SHEETS

CODES OF COMDUCT
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HOME WHO WE ARE OUR SERVICES RESOLIRCE CEMTRE MEWS CONTACT US OWHRER LOGIM

Update your contact details
Disclosure statement request
Information certificate request
Certificate of currency request

Pet regquest

Air conditioning request

Maintenance request

General improvement reguest.
Insurance claim
Reimhursement regquest

Completed improvement notification

@ e 0 e 0 O ©@ © © ©

Owner login regquest
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Procass for obtaining committee approval

Prior to Iodging your application we recommend that you review the body corparate by-laws so that you can address
any canditions included in the by-laws.
Your request will be submitted to the body corporate committee for consideration,
The committee may provide approval subject to conditions.
Shauld you wish for this request to be considered outside of a committee meeting there will be a fee payable by the

owner.

A quotation will be provided to you within two days of receipt of this request.
Upon acceptance of the quote, please allow up to 14 days for a response from the comimittee.

Property details

Name of awner

Property address

Building name

Lot number

CT5 number

First

street address

Addreeeline2

city

Postcode

DOWNLOAD PDF

Last

State

Capito!

BODY CORPORATE ADMINISTRATION

OUR PEOPLE

WHO WE ARE

WHY CHODSE CAPITOL

WHATWE STAND FOR

b)
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ACTFOR KIDS
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B

RESOLRCE CENTRE  NEWS

OURSERVICES

] i 3

CONTACTUS  OWNERLOGIN

Click any of the friendly faces to see that person's qualifications and direct contact details.
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©) Josephine D'Arcy
Director

@ 0736223901

@ iosephine@capitolbca.com.au
Josephine is the founding ctor of
Capitol. In 1996, she recognised an
opportunity to bring her knowledge of the
construction industry together with her
passion for people to the body corporate
industry.

6 FSCM - Felfow Strat Corarunity Monoger (Qid)

Certificate IV - Body Corporate Monagerent
Compmissioner for Declorations

Capitol & m B @ 1

BODY CORPORATE ADMINISTRATION HOME WHO WE ARE OUR SERVICES RESOURCE CENTRE MEWS CONTACT US OWRMER LOGIN

OWNER LOGIN

The owner login has been updated and now requires you to upgrade your account so that in future your login details will be your email address and a passward of
your choosing. You will need to enter your current details to action the upgrade and can do this by going to the login page and following the prampts. If you have any
issues navigating this process, view the instructional videa on the login page. If you are still encountering login problems, please call Kristina Lucas at Capital on 07
3622 3918 or email team@capitolbca.com.au.

Your owner login enables you to securely access information about your body corporate and you can update your contact details at any time. Click here to login.

You have access to:

® Your statements and levy information

® Community management statement (including by-laws and plans)

® Building reparts (including insurance valuations, safety audit reports and sinking fund forecasts)
® Meeting minutes

Committee members have additional access to your body corporate financial information.

OWNER LOGIN

If you don't have your login details, fallav the links on the login page to retrieve your details immediately. Alternatively, click here ta submit a farm to our office.
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A StrataMax

Font Size' A- A+ Reset Online Portal

StrataMax ID Account Upgrades

If you previously signed in with your 8 digit Stratahax 1D or your Stratabax Passport
1D, you now need to upgrade vour account,

Having issues upgrading your account? Check our Erequently Asked Questions

QuickPay

FPlease enter the 3 digit StrataPay Reference Number found at the (oo rghi of your
StrataPay Siip, then click on 'Quick Pay" o procesd with your payment

NOTE: Ne¢ legin is required to make payment via Quick Pay.
StrataPay Reference I:l l:“:l
QUICK PAY

Sign In Create an Account
Ernail [knistina@eapitolbca carn au Don't have an Account but
hawe a Stratahdax ID?
Password | ........... /
Create an Account below
Having problems logging in?

EATE /

U

A StrataMax

Font Size; A A+ Eeset Online Portal

User Account Upgrade

BACK

StrataMax Onling Portal user authentication has been upgraded to use an email address and nominated password providing maore memaorable login
credentials and easier management for multi-lot owners

StrataMax ID ! Passport Details |

Flease enter your StrataMax 1D or Passport 1D and password 10 Degin ihe WIgrade protess,

Stratabax 1D ‘12345575 ‘ Passport 1D ‘ |

Password ‘ """""" ‘ Passward ‘ |

UPGRADE UPGRADE

I Having probierms wograding yowr Stratalfax 107 I T
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Viewing: Lot 00004 (Committee Member) [ ]
g St t M JANELLA COURT CTS 13413 & v i
= otlratalviax
Font Size: A- A+ Reset Online Portal

Working with owners to create happy, healthy and harmonious communities.

Viewing: Lot 00004 (Committee Member)

= St rata M aX JANELLA COURT CTS 13413

Font Size: A- A+ Reset Online Portal

D

& -

Committee

Owner Reports & Documents
The data used to generate reports is current as at 08:37 PM 11 October, 2015.

This information is supplied by Capitol Body Corporate Administration & we believe it to be reliable & accurate. However no warranty of reliability
or accuracy is given & no responsibility arising in any way for errors & ommissions is accepted by this organisation.

The current method of payment is by Credit Card.

" Owner Information | [ AGM Minutes )
Owner Information available at no charge. AGM Minutes available at no charge.
Owner Information Report Download T 2013 - Minutes of Annual General Meeting Download T
2014 - Minutes of Annual General Meeting Download T
( Insurance ] ( Reports ]
Insurance available at no charge. Reports available at no charge.
2014 - Certificate of Currency Download T 2008 Sinking Fund Forecast Download T A
2012 - Insurance Valuation Download T
2012 FIRE AND EVACUATION PLAN Download T
2012 FIRE SAFETY REPORT Download 7
2012- Safety Audit Report Downioad T
2015 - Asbestos Materials Report and Register Download
2015 - Safety Audit Report Download T v
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Viewing: Lot 00004 (Committee Member) [ ]
g S M JANELLA COURT CTS 13413 & 7 W
= StrataMax

Font Size: A- A+ Reset Online Portal

vt [ conmie
Committee Reports & Documents
The data used to generate reports is current as at 08:37 PM 11 October, 2015.

This information is supplied by Capitol Body Corporate Administration & we believe it to be reliable & accurate. However no warranty of reliability
or accuracy is given & no responsibility arising in any way for errors & ommissions is accepted by this organisation.

The current method of payment is by Credit Card.

Financial Statements | status Report \
Financial Statements available at no charge. Status Report available at no charge.
Aged Balance List Download T Status Report 01/07/15 to 31/07/15 Download T
Committee Report Download T Status Report 01/08/15 to 31/08/15 Download 1)
Financial Statements (Current Year) Download T Status Report 01/09/15 to 30/09/15 Download T
Financial Statements (Last Year) Download 21
Insurance Report Download T
Roll Entry Report Download 71

Descriptions of the reports and documents may be available, to view the description please click on the title of the report/document. This will
display the description under the report/document fitle

SHOW OWNER REPORTS & DOCUMENTS
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